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358 ~ 393 -435
%~ 398 13.9% 28.7% 57.4%
34 36 58 128
405% ~ 4475 -18.7
. R~ 4R 26.6% 28.1% 45.3%
18 32 90 140
5 457% ~49 514
ﬂ]] R~ 498 12.9% 22.9% 64.3%
16 36 97 149
50% ~54 -54.4
R~ 54 10.7% 24.2% 65.1%
20 43 83 146
558 ~59 -43.1
R~ SR 13.7% 29 5% 56.8%
11 31 95 137
6015 ~ 64 -61.3
R~ G4 8.0% 22.6% 69.3%
14 35 105 154
652% ~ 69 -59.1
R~ 69k 9.1% 22.7% 68.2%
27 75 185 287
TOREA LI E -55.1
9.4% 26.1% 64.5%
0 0 3 3
i3 £§m+
Felal = 0.0% 0.0% 100.0%
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W E{E g Bl DNPSEE &

1 2 3
EH WEE | mhus | FERE | OEEM | NPS
(8~10) (6~7) (0~5)
17 42 95 154
BET B/ MR R -50.7
RETIRINER 11.0% 27.3% 61.7%
20 60 164 244
BN = -59.0
AisR/EE 8.2% 24.6% 67.2%
39 66 137 242
IR/ R -405
- 16.1% 27.3% 56.6%
4 9 18 31
[BEF/PMERR -452
& - 12.9% 29.0% 58.1%
6 10 46 62
IB3E TR/ X -64.5
AR 9.7% 16.1% 74.2%
3 12 52 67
RN X -73.1
MR FEE 45% 17.9% 77.6%
& 5 11 33 49
JoEn N R 571
g B/INER 10.2% 22.4% 67.3%
11 26 65 102
18 B4 ISTEINERK -529
] i = 10.8% 25 5% 63.7%
14 25 59 98
AFENERRR 459
A < 14.3% 255% 60.2%
12 30 70 112
/N X -51.8
& & 10.7% 26.8% 62.5%
10 38 60 108
ElE & /i X -46.3
BIRa /I 9.3% 35.2% 55.6%
21 26 76 123
a .L\IJ\F-'-‘- ‘:IZ _447
RaNER 17.1% 21.1% 61.8%
14 26 63 103
JRINERE R ~476
. T 13.6% 25.2% 61.2%
3 1 6 10
a2 - 23
* 30.0% 10.0% 60.0%
W16 (REZT BT~ DEFFE(CDLT) X NPSEEH
1 2 3
"H HEEE ==y FEHEE | IEEHK
(8~10) (6~7) (0~5)
118 105 87 310
LWoHELTLNS
38.1% 33.9% 28.1%
k 55 248 341 644
B2 LTS
8.5% 38.5% 53.0%
i . 6 27 444 477
FYRELCAEL
16 BHEIBLE 13% 5.7% 93.1%
0 1 66 67
Fo=<{BELALY
¢ 0.0% 15% 98.5%
0 1 6 7
4 %.#‘]‘afz
Al * 0.0% 14.3% 85.7%
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W20 (FELEEH, BTOTUVHEER-H—ER) X NPSEET

1 2 3
BB wEE | bz | kHEE | BEEX
(8~10) (6~7) (0~5)
38 22 29 89
il B
42.7% 24.7% 32.6%
62 143 211 419
4055 B
’ 14.8% 34.1% 50.4%
19 57 165 241
& OO ik
20 7.9% 23.7% 68.5%
3 - 3 16 89 109
! 2.8% 14.7% 81.7%
P 51 127 407 592
8.6% 21.5% 68.8%
L« 6 17 43 80
PSR
7.5% 21.3% 53.8%
BM20D (BEFTYNEFLOT UV - —E R) x NPSEET
1 2 3
b | wEE | bz | EHEE | BEEX
(8~10) (6~7) (0~5)
21 15 25 62
il B
33.9% 24.2% 40.3%
61 111 174 351
4055 B
’ 17.4% 31.6% 49.6%
26 91 225 342
& OO it
20 7.6% 26.6% 65.8%
@ - 4 24 114 142
! 2.8% 16.9% 80.3%
. 63 134 376 580
10.9% 23.1% 64.8%
- 4 7 30 53
e 7.5% 13.2% 56.6%
HRI200 UNERAZBIDFELLEADRBERNE - fiz%) X NPSEET
1 2 3
b | wEE | bz | kHEE | BEEXK
(8~10) (6~7) (0~5)
30 23 30 84
il B
35.7% 27.4% 35.7%
. 71 130 194 397
PRAR 17.9% 32.7% 48.9%
18 48 158 225
& OO ik
20 8.0% 21.3% 70.2%
® - 3 13 56 73
’ 4.1% 17.8% 76.7%
. 54 151 468 680
7.9% 22.2% 68.8%
L« 3 17 38 71
AR AR 4.2% 23.9% 53.5%
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WE20DUNPEER DEENE - HHE%) X NPSEET

1 2 3
BB #EE | iz | EHEE BEH
(8~10) (6~7) (0~5)
24 24 28 77
e 31.2% 31.2% 36.4%
67 139 212 421
4055 B
’ 15.9% 33.0% 50.4%
20 44 147 211
O
2“2 ‘ 9.5% 20.9% 69.7%
3 10 58 72
@ i
! 4.2% 13.9% 80.6%
58 146 457 668
SBEELY
AR 8.7% 21.9% 68.4%
P 7 19 42 81
AR AR 8.6% 235% 51.9%
WEA20® (EEASLNSKY OB ER LS - 1BFT) X NPSEE
1 2 3
I5H HeEE thirE | JEHERE BEH
(8~10) (6~7) (0~5)
23 16 19 58
#E 39.7% 27.6% 32.8%
72 119 157 350
RCRCY
e 20.6% 34.0% 44.9%
32 95 251 382
BHOF;
E“g Xz 8.4% 24.9% 65.7%
5 22 109 136
<5
T 3.7% 16.2% 80.1%
43 118 364 531
SHBIEL
e 8.1% 22.2% 68.5%
4 12 44 73
O -
SRS 5.5% 16.4% 60.3%

B 2000 (AZEEIDL, RAR—YOLIYT—SavIcBLTH

= jBE%) X NPSEET
3

1 2
b | #EE | iz | EHEE BEH
(8~10) (6~7) (0~5)
50 45 56 153
e 32.7% 29.4% 36.6%
81 180 311 577
4055 B
’ 14.0% 31.2% 53.9%
17 70 213 302
KoOT
2“2 ‘ 5.6% 23.2% 70.5%
2 15 82 99
=
X 2.0% 15.2% 82.8%
25 58 245 333
LA\ oY/ A
AW 7.5% 17.4% 73.6%
P 4 14 37 66
6.1% 21.2% 56.1%
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B0 (ERAPHELEBRAKE~DRE) X NPSEET
1 2 3
RH HEEE =Ry ) FEHEE | IEEHK
(8~10) (6~7) (0~5)
22 19 34 78
#E 28.2% 24.4% 43.6%
85 155 270 515
PRAL 16.5% 30.1% 52.4%
27 98 232 358
z”g PRRE 7.5% 27.4% 64.8%
9 19 106 137
® <5
X 6.6% 13.9% 77.4%
32 81 274 390
N R
7R 8.2% 20.8% 70.3%
4 10 28 52
i fél.éﬁgn
R 2 7.7% 19.2% 53.8%
E[H2000 (M EEN T BFEENONREE) X NPSEE
1 2 3
HH HEiEE iy JEHESEE EEEHK
(8~10) (6~7) (0~5)
45 40 75 161
e 28.0% 24.8% 46.6%
90 221 392 711
45
HE 12.7% 31.1% 55.1%
20 61 214 297
RHOT;
2“2 T 6.7% 20.5% 72.1%
6 12 62 82
=5
X 7.3% 14.6% 75.6%
13 35 156 204
A\ oY/ A
AW 6.4% 17.2% 76.5%
- 5 13 45 75
AR AR 6.7% 17.3% 60.0%
WRI20Q0 (FRkAOKIZEELHD N E - Fxith O] IRIBEDFR S - BiE) x NPSEET
1 2 3
RH HEEE =Ry ) FEHEE | IEEHK
(8~10) (6~7) (0~5)
72 86 115 275
#E 26.2% 31.3% 418%
75 202 395 679
PRAL 11.0% 29.7% 58.2%
23 54 184 262
z”g PRRE 8.8% 20.6% 70.2%
2 12 77 92
@ <5
e 2.2% 13.0% 83.7%
4 19 131 156
N R
ARSI 2.6% 12.2% 84.0%
3 9 42 66
i fél.éﬁgn
R 2 45% 13.6% 63.6%
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W 5202 (T A D 43 31 35 B RS (BB /N R 78 E) TO]

FZEN D F{EE) x NPSEET

1 2 3
R BEE | suE | FEEE E
(8~10) (6~7) (0~5)
19 19 22 61
#E 31.1% 31.1% 36.1%
71 113 179 367
PRAL 19.3% 30.8% 48.8%
46 127 238 415
POT;
z”g Xz 11.1% 30.6% 57.3%
27 80 337 448
<5
e 6.0% 17.9% 75.2%
12 33 135 182
SHBELY
G 6.6% 18.1% 74.2%
4 10 33 57
R 2 7.0% 17.5% 57.9%
W20 (BB ETNAND A H BB TOEIDFIEN) X NPSEET
1 2 3
HH #RE | hu®E | FEEE Y
(8~10) (6~7) (0~5)
26 36 50 113
#E 23.0% 31.9% 44.2%
73 126 226 428
15
HE 17.1% 29.4% 52.8%
45 110 250 408
S
2“2 T 11.0% 27.0% 61.3%
23 68 286 380
@ =5
X 6.1% 17.9% 75.3%
7 28 89 127
SBEELY
AR 5.5% 22.0% 70.1%
A 5 14 43 74
AR AR 6.8% 18.9% 58.1%
W[20@) Gt ERAF AL BRI D) X NPSEET
1 2 3
HH HEiEE i JEHESEE Y
(8~10) (6~7) (0~5)
7 5 9 21
#E 33.3% 23.8% 42.9%
41 69 84 196
515
HE 20.9% 35.2% 42.9%
42 98 202 343
S
2“2 T 12.2% 28.6% 58.9%
22 55 232 311
@ =5
X 7.1% 17.7% 74.6%
62 134 374 577
B
AW 10.7% 23.2% 64.8%
A 5 21 43 82
AR AR 6.1% 25.6% 52.4%
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H[E2000 (B THOZZ ENVORITAT

;EE) X NPSEET

1 2 3
IEH HEE =y JEHESRE |25 & £
(8~10) (6~7) (0~5)
16 12 21 49
e 32.7% 24.5% 42.9%
72 121 178 374
PR 19.3% 32.4% 47.6%
23 94 187 305
BOF;
2“2 T 7.5% 30.8% 61.3%
5 15 68 91
<
H 5.5% 16.5% 74.7%
58 123 448 635
AN N A
AW 9.1% 19.4% 70.6%
5 17 42 76
Eiiid %Z. #{;"
_— = 6.6% 22 4% 55.3%
W20@D (FEL HKYANRERITSIMTEEHR) X NPSEET
1 2 3
I5H HEdEE ==y JEHESRE EIR=E=g=
(8~10) (6~7) (0~5)
13 12 13 38
#E 34.2% 31.6% 34.2%
59 99 143 304
PR
! 19.4% 32.6% 47.0%
31 94 194 321
BT
Z”g Xz 9.7% 29.3% 60.4%
10 22 89 124
<
XL 8.1% 17.7% 71.8%
61 138 463 667
SISELN
¢ 9.1% 20.7% 69.4%
o [ 5 17 42 76
6.6% 22.4% 55.3%
HE20@ (HRFEI~NDZIEDOSINTESHS) x NPSEET
1 2 3
IEH HEE =y JEHESRE |25 & £
(8~10) (6~7) (0~5)
13 12 16 41
e 31.7% 29.3% 39.0%
61 99 153 316
PRAE 19.3% 31.3% 48.4%
28 93 183 307
BOF;
2“2 T 9.1% 30.3% 59.6%
10 16 77 105
@ <
X 9.5% 15.2% 73.3%
63 144 472 684
AN N A
AW 9.2% 21.1% 69.0%
4 18 43 77
il %Z. #{;"
_— = 5.2% 234% 55.8%
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W27 (HRAALDIEHRN+ 7 THAHH) X NPSEEH

1 2 3
HE EHE | PuE | FEEE EH
(8~10) (6~7) (0~5)
35 27 58 122
+a2I2BE5h TS

= 28.7% 22.1% 47.5%

118 265 517 910
Pt hEsNTLNS

= 13.0% 29.1% 56.8%

15 64 219 301
FYBLATLAEL

RS BEYH ¢ 5.0% 21.3% 72.8%

27 5 8 64 78
F+HTHE

ATH 6.4% 10.3% 82.1%

3 7 58 69
PSS DIEFRIZEILHERLY

i RRIB DAY 4.3% 10.1% 84.1%
3 11 28 50

> 6.0% 22.0% 56.0%
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f19 ChhodmrBHICEARITEOERNETH,

[SA]

DS EEETIBTHIZEARTI=WOEBRSIMZDLTIE, $8E1(79.7%) MMV IERIZBLTHY, ERK26FEELIE, FOEIAHHE
HEhTlha,

EWMBIZHDE, TIHL 1L, 655 ~697% (85.4%) Nzt E L, RUVNTAL04% ~445% (85.3%), T0mitLL L (84.9%) &> TULNVS, — A,
TLVWNZ IE, 18 ~24% CIENZBA THEY, D EEELERELAL-TLNS,

BiEHERIZADE, TIXULMIE, R E/NERIX (84.8%), /\[R/NFRX (84.8%) THIDMRIZEERELAHE-TLNS, —A, Ly

Z UL, NEFERPEREK (27.9%), KIL/INVEREK (23.0%) T2E|ZBZTHY, DR ELERELL>TLNVS,
BERENICHZE, TIEWNIEER(—FET) (815%) AREEL, RWTIER (T3 -HEIEFE) 1(78.9%) LiE> TV,
RIEERAZHDE, T IEFLERTDO ISR (85.4%) BLVSRIETHRIEL, RVNVTIHNEAE 1(85.1%) BLVSRIEELEHTLNS,

o SE] | [ATED (A4 E]
RH &mms T T TA26
EE FE FE £E
1 (XL 1220 79.7%  80.1%  80.0%  81.1%
2 LVE 235 154%  166%  165%  14.9%
EEE-EY 75 4.9% 3.3% 3.5% 4.0%
&5 1,530/ 100.0% 100.0% 100.0% 100.0%
n= 1530
0% 20% 40% 60% 80% 100%
SFNERE 79.7% | 154 4.9%
T304 FE 80.1% | 16.6% 3.3%
R84 80.0% | 16.5% 3.5%
FR264EE 81.1% | 14.9% 4.0%
ol&Ly =T RYAVS LE:JER=E 39|
BEREDIVORKEHBER
0% 20% 40% 60% 80% 100%
183 ~195% 63.6% | 31.8% 4.5%
207% ~247% 54.5% | 43.9% 1.5%
2515 ~297%% 76.1% | 19.4% 4.5%
305k ~34i% 75.0% [ 180%  [[7.0%
358~ 395% 80.0% | 155% 4.5%
407% ~447% 85.3% | 10.1% 4.7%
4585 ~4975% 78.6% | 17.1% 4.3%
507% ~545% 74.2% | 19.9% [6.0%1
557% ~595% 83.0% | 12.2% 4.8%
607%% ~ 641% 81.3% | 15.8% 2.9%
655% ~697% 85.4% [ 10.2% 4.5%
70 Ll E 84.9% | 8.7% [6.4%]
£k 79.7% [ 15.4% ! 4.9%
oLy oLWNE w6 & - S
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BEEHEEDIORKREHTER

0% 20% 40% 60% 80% 100%
eI/ N R 234.8% ' ' |  13.3% i 1.9%
EN= e 76.1% [ 178%  [o.1%
NENERER | 84.8% [ 9.9% [53%
BEFNERE | 81.3% [ o4% Moa%
B SR/ ERR | 78.1% [ 18.8% 3.1%
NERNERER | 67.6% 27.9% 4.4%
KENERE | 83.7% [ 12.2% 41%
B IBTEINERR | 76.2% [ 152% 556%
MENERE | 83.0% [ 11.0% [6.0%]
BEU/NERER | 73.5% [ 23.0% 3.5%
BIE & /NP | 81.7% [ 1a7% 3.7%
AREINERE | 81.0% [ 15.9% 3.2%
B/ RINERR | 81.6% [ 13.6% 4.9%
2k | 79.7% [ 15.4% 4.9%
]y A n[AYRY-S LE:JEIP 3
BEGHELOIORETER
0% 20% 40% 60% 80% 100%
BR(—FET) 81.5% [ 14_1%g 4.4%
BR(Toav - kEGEE) | 78.9% [ 12.0% [7.0%
ER(—FET) 66.7% | 23.8% 5%
BRAEO#FEES) | 75.0% [ 125% Wi25%
ER(REOEREE-vvYay-7/5—) 71.6% | 23.9% 4.5%
Z0t | 50.0% [ 16.7%
24K 79.7% | 15.4% 4.9%
olEly oLz LE: IR 31
BREERLDIVOREFER
0% 20% 40% 60% 80% 100%
FERDFLHR 85.4% | ' | 11.1% 3.5%
INgAE | 85.1% [ 10.9% [ 40%
s | 78.5% T
SRRE | 78.0% [ 17.4% 4.6%
658~ T4 DS | 79.6% [ 15.2% 5.2%
15ELULEDS | 81.5% [ 13.9% 4.6%
1~6LUNDERADS | 79.4% [ 158% 4.8%
— At (RBARLAL) | 80.1% [ 17.4% 2.7%
24k | 79.7% [ 15.4% 4.9%
olEly oLz LE:JEIR-F 37
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